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142 patients and their carers shared their experience of
leaving hospital during the Covid-19 pandemic with us.
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we learnt. Full Report and Summary are on our website.
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People’s experience of leaving Worcestershire
hospitals during Covid-19

Community Services

40 respondents to our Survey had a visit from health or care services after they left
hospital about their care and support needs. We had mixed reports about how well this
worked. People were pleased when support was provided quickly and praised staff
providing it. Concerns were expressed where support was needed, but not available, on
discharge; plans for follow up care were not communicated well or where the support
provided was felt to be limited.

Itis important that patients circumstances at home are discussed with them well in
advance of their discharge from hospital.

Support for Families and Carers

Some carers did not see themselves as in need of support, but others described the
additional stress placed upon them during the Covid-19 pandemic. Good
communication about their loved one during their hospital stay, the plans for them
leaving hospital and what happens next are important to families and carers
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NHS & Social Care Staff

B
do their best for patients and families
Soma NHS sta thought hoapitalclscharge could be Improved by startng planeing eerer, and
sometimes it could be difficult to find the right care for peaple who were ready to leave hospital but
needed further support. Social care staf told us they welcomed being able to do things in a way that
wes right for the person, rather than a more rigid approach.

It was clear that NHS and social care staff wanted to get it right for patients

What Next?

Based on what people told us we made 29 recommendations about how hospital discharge could
be improved for patients and families. These covered improved communication, better planning
for and timing of when people leave hospital, Covid-19 testing, transport and medication,
information to patients after they have been discharged, follow up contacts, support at home and
i the community, improved dialogue with care providers and support for carers. We have asked
the NHS and Social Care for a reply and will be following up on the recommendations in this

port.
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